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Synopsis

Marketing professionals have relied on HartleyA¢a -4,¢s book for 30 years to uncover the best and
worst marketing programs. Invitation to Research suggestions allow readers to take the case a step
further, to investigate what has happened since the case was written, both to the company and
even to some of the individuals involved. Learning Insights help marketing professionals see how
certain practicesA¢a -4 *both errors and successesA¢a -4 scross company lines and are prone to
be either traps for the unwary or success models. Each chapter has been updated to reflect the

latest information available about each case.
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Customer Reviews

nice

Good product and service.

Prompt shipping . Excellent book with a lot of tools to diagnose mistakes Before they occur .

The front cover of book is borken and content is really old fashioned ...

Cool book

This book is great!
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